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Here to help you support people with housing issues

NHAS is delivered by Shelter and provides FREE expert housing advice, CPD accredited training and support to professionals working in local authorities, voluntary advice agencies and public authorities in England.
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Who we are
Funded by the Department for Levelling Up, Housing and Communities (DLUHC) and delivered by Shelter, we can help you deal with issues impacting an individual's housing situation. 
You don’t need to be a housing adviser to use our services, so why not take a look at our eligibility criteria to see if you, or your organisation, could benefit from our expert advice and training?

Members of the public seeking housing advice and guidance can take a look at our factsheets and advice guides and find details of organisations that can help. 
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What we do
Our advice, resources, training and events are designed to give professionals access to the latest information on housing policy and homelessness law. We aim to help you support people in housing need as quickly as possible.
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Latest news & articles

Housing Matters
Posted on 06/09/23
How to check a local authority allocations policy
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Housing Matters
Posted on 31/08/23
Round up of legislation, case law, guidance and news: August 2023
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NHAS
Posted on 30/08/23
Regulation of supported housing: next steps
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Testimonials
I used the webchat service and was extremely impressed. The adviser who attended my chat was extremely helpful and informative, I will not hesitate to recommend and use this service again should I need to. Thank you again, brilliant service.
Advice line user
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